
 Standard Warranty5 Uplift Options1 Extension Options2

OverlandCare Bronze (1 yr. & 3 yr.)
OverlandCare Silver (1 yr. & 3 yr.)
OverlandCare Gold (1 yr. & 3 yr.)

OverlandCare Platinum (1 yr. & 3 yr.)

OverlandCare Silver (1 yr. & 3 yr.)
OverlandCare Gold (1 yr. & 3 yr.)

OverlandCare Platinum (1 yr. & 3 yr.)

OverlandCare Bronze (1 yr. & 3yr.)
OverlandCare Silver (1 yr. & 3 yr.)
OverlandCare Gold (1 yr. & 3 yr.)

OverlandCare Platinum (1 yr. & 3 yr.)

OverlandCare Silver (1 yr. & 3 yr.)
OverlandCare Gold (1 yr. & 3 yr.)

OverlandCare Platinum (1 yr. & 3 yr.)

OverlandCare Silver (1 yr. & 3 yr.)
OverlandCare Gold (1 yr. & 3 yr.)

OverlandCare Platinum (1 yr. & 3 yr.)

Not applicable

Not applicable

OverlandCare Bronze (1 yr.)
OverlandCare Silver (1 yr.)
OverlandCare Gold (1 yr.)

OverlandCare Platinum (1 yr.)

OverlandCare Silver (1 yr.)
OverlandCare Gold (1 yr.)

OverlandCare Platinum (1 yr.)

OverlandCare Bronze (1 yr.)
OverlandCare Silver (1 yr.)
OverlandCare Gold (1 yr.)

OverlandCare Platinum (1 yr.)

OverlandCare Silver (1 yr.)
OverlandCare Gold (1 yr.)

OverlandCare Platinum (1 yr.)

OverlandCare Silver (1 yr.)
OverlandCare Gold (1 yr. )

OverlandCare Platinum (1 yr.)

Not applicable

Not applicable

NEOs StorageLoader
NEOs T24
NEOs T48

NEOxl 60 / NEOxl 80
NEO 8000e
SnapScale

SnapServer
SnapSAN

RDX QuikStor

RDX QuikStation

RDX Media

LTO Tape Drives
(non automation)

LTO Media

OverlandCare Bronze
1 year 

OverlandCare Silver
1 year

 

OverlandCare Bronze
3 year

OverlandCare Silver
1 year

OverlandCare Bronze
3 year

OverlandCare Return to 
Factory 1 year

OverlandCare
Limited Lifetime

 

OverlandCare Warranty Offerings              Bronze              Silver           Gold          Platinum

9x5 telephone assistance            √            √  

24x7 telephone assistance            √         √

Unlimited web and email support            √            √         √         √

Access to on-line knowledge base            √            √         √         √

Firmware updates and patches            √            √         √        √

Remote problem and diagnostics support4            √           √         √        √   

2 Business day advanced CRU parts replacement3            √         √  

Next business day advanced FRU parts replacement3                   √       √

Next business day advanced CRU parts replacement3               √

Next business day response for onsite support3            √       √ 

24x7x4-hr. response for onsite support3           √ 

1 OverlandCare uplift part numbers/pricing are valid when purchased within 90 days of the initial hardware purchase.    
2 OverlandCare extension part numbers/pricing are valid when purchased 91+ days after the initial hardware purchase or as a renewal for an expired warranty. 
3  Response time based on geographical proximity to Sphere 3D service center. Although standard part numbers and pricing apply to Zone 1 coverage, uplifts for zones outside the standard coverage areas are 
available. Sphere 3D may, at is sole discretion, determine if a defect can be repaired one of the following ways; 1) remotely, 2) by the shipment of a customer replaceable unit (CRU) part and customer performing a 
self-service repair, or 3) by a service call at the location of the defective unit. 
4 Availability during business hours only for OverlandCare Bronze, Silver, and Gold levels. 24x7 availability for OverlandCare Platinum level only.
5 For Sphere 3D Warranty Terms and Conditions, refer to http://support.overlandstorage.com/support/service-warrantyterms.html

OverlandCare Support Programs

As the trusted global provider of primary, nearline, offl ine and archival data storage solutions, Sphere 3D (formerly 
Overland Storage/Tandberg Data) delivers SnapServer, SnapScale, SnapSAN, NEO and RDX data management and 
backup solutions that are backed by world-class service and support. OverlandCare uplift and extension support offerings 
serve as a complement to the standard OverlandCare product warranty associated with each Sphere 3D product, ensuring 
that our customers have the optimal level of service and support required to meet their particular needs.

©2015 Sphere 3D. All trademarks and registered trademarks are the property of their respective owners. The information contained herein is subject to change without notice and 
is provided “as is” without warranty of any kind. Sphere 3D shall not be liable for technical or editorial errors or omissions contained herein.

Sales Offi ces
Germany
Feldstraße 81
44141 Dortmund
Germany 
Tel: +49 170 8168 284 

United Kingdom
Regus Atlantic House
Imperial Way
Reading, RG2 0TD
United Kingdom
Tel: +44 1 189 898 000

Americas
125 S. Market Street
San Jose, CA 95113
USA
Tel: 1 (858) 571-5555

Asia Pacifi c
16 Collyer Quay
Level 1
Singapore, 049318
Tel: +65 62811 778

France
18 Rue Jean Rostand
Orsay
91400, France
Tel: +33 (0) 1 81 91 73 40 
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